Finding Directions in NUS

Dear Respondent,

I am doing a research on the students' view regarding the directional aids in NUS. Please help me to fill in the questionnaire below, by placing a tick in the appropriate boxes and filling in the blanks. Thank you.

Faculty: 


1. Have you ever gotten lost in NUS before?


(
Always
(
Sometimes

(
Never

2. In which faculty are you least confident in terms of directions?

(Please rank the following in degree of familiarity, you may give equal ranks:

1 – most confident, 8 - least confident)


_____   Architecture & Building

_____   Engineering
_____   Arts & Social Sciences


_____   Law

_____   Business Administration

_____   Medicine

      _____   Dentistry



_____   Science
3. Have you ever had a difficulty in finding the directory?


(
Always
(
Sometimes

(
Never

4. Have you ever had a problem in finding the toilet?

        (      Always
(
Sometimes

(
Never

5. Do you think the signboards in NUS are helpful?

· Yes
(
Quite


(
No

If No, why? (You may tick in more than one box.)

· There are too few signboards.

· The directions are not clear enough.

· The directions can only be found near the destination itself.

· Others, please specify: 





























6. Do you think the present directional aids should be improved?

      (
Yes
(
No

      If Yes, how? (You may tick more than one box.)

· Increase the number of signboards in the campus.

· Increase the number of directories in the campus.

· Clearly indicate the directions to the toilets.

· Show more details about the destination (e.g. block number, room number) on the signboards.

· Spread out the signboards far before reaching the destinations.

· Others, please specify: 





























7. Do you have other comments regarding the directional aids in NUS?

Thank you for your time and participation.
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